
Role Information 

Role Title: Marketing, media and digital content coordinator 

Location: Middlesbrough Town Hall  

Working Hours: 12 hours per week, for 15 weeks fixed term contract November 2020 to March 2021 

Rate of pay: £14 per hour 

  

Position in Organisation 

Reports to: Musical Inclusion Manager 

Works in conjunction with: Project Coordinator, partner organisations and self-employed music 
leaders.  

Overall purpose of the role 

To lead on the marketing, media and digital content elements of the Musinc programme, including 
website maintenance, digital content management, printed materials, publications, social media and 
media/data management.  

Responsibilities and Duties 

Lead on all aspects of the marketing, media and digital content aspects of the Musinc programme.  

The post-holder will be required to work within the team alongside the project manager and 
coordinator, and to undertake the following duties: 

• Coordinate logistics of producing printed materials e.g. flyers and posters 
• Produce the Musinc monthly newsletter 
• Manage and maintain the Musinc website, including ensuring the website complies with 

accessibility requirements. This can be covered in your training and induction.  
• Manage Musinc images and videos, including appropriate storage. 
• Editing video content for promotional and reporting purposes. 
• Work alongside the manager and project coordinator to manage social media platforms i.e.  

scheduling posts, responding to comments as appropriate, sharing good news and useful 
information, promotion of events and activities.  

• Ensure the social media policy is up to date and adhered to.  
• Promote MUSINC activity through the most appropriate and relevant marketing channels 
• Flyer distribution and mail outs where necessary.  
• Liaise with Middlesbrough Town Hall’s marketing coordinator to ensure that both marketing 

plans are aligned and to ensure a joint up approaches to marketing activity.  
• Ensure all marketing, media and digital content complies with accessibility standards. This 

will be covered in your training and induction.  

Other duties and information: 

• Undertake relevant training if necessary, for social media, GDPR or other relevant training.  
• To keep in close contact with other departments at Middlesbrough Town Hall including 

programming and management to ensure alignment of marketing activity.  



• To seek awareness of other similar local programmes and support with cross promotion of 
activities where appropriate.  

• Undertake other duties appropriate to the post as requested by the MUSINC manager in line 
with the needs of the programme.  

Knowledge, experience and skills required to do the job 

Essential (required): 

• At least 2 years experience in a marketing and media related capacity 
• Sound understanding of arts marketing and identifying target audiences 
• Confident using publication tools and creating promotional materials and content.  
• Video editing skills.  
• Skills and knowledge in managing a variety of social media platforms.  
• Excellent and pro-active problem solving. 
• Excellent attention to detail and communication skills.  
• Ability to manage a variety of tasks and prioritise 
• Excellent organisational skills and time management.  

Desirable (optional): 

• Interest in music and working with young people 
• Understanding of inclusion and inclusive practise principles 
• Understanding of contemporary use by young people of social media and communication 

channels that young people engage with.  
• Understanding of accessibility standards in relation to marketing, media and digital content.  

This is a self-employed position therefore working hours are flexible, however the position does 
require office presence during the working week for the most part, in order to ensure the smooth 
communication between members of the team. We would require the post holder to inform the 
manager of their proposed working hours prior to taking up the position, and in advance of any 
changes to working hours.  

The values of equality, diversity and inclusion sit at the heart of our programme, and therefore we 
would particularly welcome applications from those who identify as being under represented e.g. 
Black And Minority Ethnic Communities or those registered with a disability.  

 

About MUSINC 

MUSINC is a grant funded programme, hosted by Middlesbrough Council and delivered across the 
Tees Valley. We are funded by the National Foundation for Youth Music, and are proud to be 
founders of the Alliance for a Musically Inclusive England (AMIE) 

We work with musicians and music and arts groups.  We deliver projects within education and 
community settings that support young people.   

Our mission is to put music at the centre of young people’s lives and young people at the centre of 
music making. 

Our focus 



We know that young people can bring about positive change in their lives and the lives of those 
around them by getting involved in making music. Therefore we work with some of those most in 
need – young people (age 10-24) living in challenging circumstances in the local authority areas of 
Middlesbrough, Stockton, Hartlepool and Redcar and Cleveland.  

We run several open access music groups for young people, we deliver intervention projects within 
particular settings, and we support music leaders by providing training and networking 
opportunities. 

Our values 

We believe all young people should have the opportunity to participate in music making and have a 
choice of progression routes which meet their individual needs and allow them to unlock and fulfil 
their potential. We put young people at the centre of our programmes, from planning to delivery, 
and ensure that Youth Voice is at the heart of our ways of working. MUSINC believes passionately in 
the principles of Equality, Diversity and Inclusion and are committed to ensuring that these 
principles are embedded throughout our organisation. We believe that all young people’s musical 
experiences should be HEARD: 

Holistic - placing emphasis on personal, social and musical outcomes 

Equitable – people facing the biggest barriers receive the most support 

Authentic - developed with and informed by the people we do it for   

Representative – the people we work with as participants and colleagues reflect our diverse society 

Diverse – all musical genres, styles, practices are valued equally 

 

MUSINC recognises and promotes Equality law’s reasonable adjustments guidelines, and therefore 
reasonable adjustments are available. If you would like to discuss reasonable adjustment options 
please do not hesitate to contact us at any point in the application process.  

 

How to Apply 

Please send a CV and covering letter to musinc@middlesbrough.gov.uk. Please include a statement 
which explains how your skills and knowledge meet the criteria set out in the job description above.  

Application closure date:  

  

 

mailto:musinc@middlesbrough.gov.uk

